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Disease Prevention
dand HealthRPromoon

Chronic diseases — such as heart disease, stroke,
cancer, diabetes, and arthritis - are among the most
common, costly, and preventable of all health problems
in the U.S.

» In 2010, Potentially Lifestyle -
related claims accounted for &=
54.5% of overall claims for a Qs R
3 year period in the State .
Health Benefit Program™*

Prevention is the key!

*Anthem




The Cost of

RISk Factoi-'

Four health risk factors - lack of physical activity, poor
nutrition, tobacco use, and excessive alcohol
consumptlon — are responS|bIe for much of the illness,
suffering, and early death related to chronic disease

* Health care costs for sedentary patients compared
with physically active patients are $1500 more per year
(Anthem)

« Employers lose $3,400 each year in health care
costs, lost work days, and time off for smoke-breaks, i e
for every employee who smokes (CDC) S Obeaty

» About one-third of the expected cancer cases will be
linked to behavior related factors that are preventable
such as obeS|ty, physical inactivity, smoking and poor
W nutrition (Anthem)




When Health Care

Everyone Pays

As health care costs rise, the
State has to pay more and
employees are affected in
terms of. . .

o Wages

e Training Programs

o Pension

e Jobs
+4 "™ o And More




SplzlesSpleiEof Blanefits Prograrr)

FY2010 Plan Costs

All Costs * $ 247,300,000
Benefit Plan Employees | Spouses Total
Active & Retirees and
Dependents

*Medical Claims, Prescription Drug claims, administration costs paid in FY2010

Approximately $70 million are attributed to
prescription drug costs




Top FIVE COSINPIgVEIRS
FOIF the StateNs EaltiN=ieuizii

» Orthopedics -

» Cardiology

« Cancer

» Gastroenterology %

* Endocrinology

i







N Prevention Guidelines

Effective April 1, 2008-March 31, 2010

RECOMMENDED SCHEDULE

Birth, I, 2, 4, 6, 9, 12, 15, 18, 24,30 months

Annually

Every 3—5 years

RECOMMENDED
DIAGNOSTIC RECOMMENDED SCHEDULE
SCREENINGS

Breast Cancer Beginning at age 40, screening mammography every 1-2 years: beginning at deve
appropriate age, discuss the risks and benefits of clinical and self breast exam®* em
Pap smear within 3 years of onset of sexual activity or age 21 (whichever comes 1 & @ a

Cervical Cancer 6
least every 3 years'

-

o Preventive health guidelines
Prevention is best. As of April 2011

Early detection is next!

L What is your pian for bettar health?

dochor {health care provider) abaut the care that is right for you.

Foundation for '
Healthy Communities - !
Developed by New Hampshire Health Plan Medical Directors and the Department of Health & Human Services
S

Make this year your bestyear for wellness. Your heatth plan may help pay for tests to find
diseaze early and routine weliness exams to help you and your family stay well. Talkwith your



MedicalrSel=ear

Anthem. @0, [CareManagement | 360Health

Log in at Anthem.com or call 1-800-933-8415



Log in at anthem.com

o Health evaluation

o Action steps

e Online health coaching

» Progress tracking

e Your HAT is between you

Health Assessm S0t Too)

ing ns ‘Track My Progress ' Ty a Tool ] Wm_]

v A ~ What would you like to do today?

Understand my health risks.

Itallstarts here. a your
L,  health and lays out the steps to improve it. We'll start with a questionnaire, then re-order
and prioritize your coaching sessions (below) according to what we learn about your health.

i

' = healthier.
|i g your eati ife.
———
- e
J
|

Manage my weight.
Perfect the blend of mind, body, and food. Better Weight can

elp you your goal
health and performance.

e~
1
» Quit smoking.
3 Based on 7 key principles, Better Breathing crafts a quit plan that
| 4 Vo

and Better Health. No one else!

o Health Program Subscribers get $200 Health

. Reimbursement Arrangement for health and
' - pharmaceutical co-pays when they complete a HAT.

For more information, visit admin.state.nh.us/wellness




Anthem Nurseline

The Anthem 24/7 Nurseline
provides members toll-free
access to trained
registered nurses any time
of the day or night

Call 1-800-544-1901

24/7 access to a
registered nurse

Seamlessly
integrates with our
comprehensive
suite of preventive
care programs and
wellness initiatives

Helps guide
appropriate use of
health care
services



Anthem Fituresmo)

Future Moms provides
expectant moms with
personal support to
_ help promote a
—~ ./ healthy pregnancy and
¥ .1 delivery
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Collaborates with State of NH

Wellness Program and other
Worksite Wellness partners. Provides wellness

workshops*, blood pressure and
body mass index screenings, and
flu clinics.




Compass SmartShopPEL
“healthcare providers for
diagnostic tests

Incentive Reward Services Cover

Adenoidectomy Carpal Tunnel Colonoscopy

CT Scan Hernia Repair Shoulder Arthroscopy
Knee Arthroscopy Mammogram Tonsillectomy
Myringotomy Septoplasty MRI

Tympanostomy Bone Density Scan EGD

Ultrasounds (non-maternity)

For a comprehensive list of services and incentives or
more information on how the program works, contact
Compass

Compasssmarishopper.com
or
1-800-824-9127

M-F 8:30am-5:00pm




Employee ASSiStanGe
Programi(EAEY

Whatis it?

»Counseling Services
oInformation & Referrals
eProfessional Coaching

«Who is eligible?
Any State of New Hampshire employee and their
immediate family.

1-800-852-3345 ext. 4336

Business Hours
M-F 7:30am-4:30pm

www.dhhs.nh.gov/hr/eap/index.htm




Employee/Family Educational Management

Services Programs Services
* Referrals * Respect in the Workplace * Supervisory Coaching




Local Governmentecenver

Pharmacy BenehtshAdmimsSirauo):

o Offers Onsite Health and Wellness
Workshops and Demonstrations

» EyeMed Vision Care Discount Program

» Member Service Call Center
o Prescription Benefit Questions
o ID Issues

Regular Hours
8:30 A.M. - 4:30 P.M., Monday thru Friday

Toll-free number
1.800.527.5001

Email address
sonh@nhlgc.org




CVS CAREMARK
Pharmacy Benentivanayer

1-888-726-1630
/ days a week, 24 hours a day
caremark.com

o Order Prescriptions - Conveniently manage your
prescriptions anywhere

e Understand Plan and Benefits — Learn about your plan’s
benefits to help you save money

o Find Savings and Opportunities — Discover easy ways to
help save on your prescriptions

o Learn About Medications - Stay informed by learning about
your medicines and health conditions

o Ask-a-Pharmacist — Need extra help? CVS CareMark can
help with your questions




Deltarbent

Phone 603-223-1234 or
800-832-5700
Website nedelta.com

Information on
o Latest Dental Health News
o Oral Health Education
o Oral Health Products
o Find a Dentist
» My Oral Health Score
o And More!



o Annual Health Assessment Tool (HAT)
completion for a Health
Reimbursement Account (HRA)
incentive of $200 for out of pocket
health plan costs

o HMO plan- annual gym membership
($450) or exercise equipment ($200)
per family

o HMO & POS - Annual Community
Health Education Reimbursement
Program (CHERP) ($150) per family

o $0 Co-pay for Preventive Visits
o Free Annual Flu Clinics

For Forms and more information, visit
admin.state.nh.us/wellness/Wellness_Anthem.html

X




Tobacco Cessation

o Coverage for Physician-Prescribed
Tobacco Treatment and Over-the-
Counter (OTC) Medications

o Tobacco Cessation Counseling

o EAP Freedom From Smoking Program
o NH Tobacco Helpline 1-800-QUIT-NOW

(Free and confidential quit counseling)

o Better Health “"Better Breathing” Digital Health Coaching
o Various Community Health and Education Providers

For more information, visit
admin.state.nh.us/wellness/docs/tobacco_flier.pdf




Examples of; Stat AU ETIEY,
WellnessiPakiiCipaiion

o Wellnhess Coordinators
o Tobacco Use Policy
o Leadership Wellness Role Modeling

o Wel
o Hea
o Wal

ness Challenges
th Fairs/On-site Workshops

King Routes

o Newsletter/Email Distribution

o Hea

lthy Food/Drink Choices

o Wellness-Focused Breaks

. . o And

Much More!



G@f - |g, http: i admin, state . nh.usiwelness)

V“_ﬂ |E| |Live Search

File Edit Wiew Favorites

Tools

Help

Bl Home
E3 Human Resources

B Walking Routes around State
Agencies

E] Latest Employee Newsletters
E] Healthy Eating

B Active Living

Bl Alternative Health Services
E] Frevention ls Key

E] Tobacco Ces=ation

E] NH State Employee Flu Clinics
E] Employee & Family

E] Welness Coordinators

Governor

John
Lynch

A message from our Governor

Health Benefit Advisory Committee (HBAC) Workgroup

The HBAC Workgroup promotes the importance of health and wellnezs to all stats employess and their familiss.
Pleaze click here to find out more information on the HBAC and the workgroup.

Mission Statement

E=stablizh a wellness program within New Hampshire which supperts State of NH employees, retirees and their
families in pursuit of greater health and well-being that serves as a national example.

Dur Vision

The State of NH to have an employee and retiree wellness program that is fully integrated within =tate operations
through partnerships and regarded as a Maticnal Model for employee and beneficiary wellness.

Qur Initiatives

-

Benefit Forms on the HR
Website

For a complete ligt of your
employvee benefits, please
vigit the Human Resources
website.

Click here to stay on top of your
preventive =creenings, and earn
cash incentives by using the
Compass SmartShopper
Program.

start

CfEOREBEC

0 Internet

en Enrollment

& 100% T




Stay Informedand

What Younl

Interest Surveys
Wellness Workshops
ead the Newsletters
se the Resources
et Involved
how Your Support
nclude Your Family

2009 Wellness Interest Survey

The State of NH Employee Wellness Program encourages each agency o take advantage of the many wellness
workshops, interactive health demonstration and informational resources available through our vendars, as well
as through other State agencies. Please place an “X” next to the warkshops and screenings that you would like
further information on in order to implement in your worksite, These workshops are provided by the Local
Gowernment Center (LGC), unless otherwise noted,

Workshop Topics (generally one hour in
length, unless otherwise noted)

Health

____Understanding Your Health

___ Selfcare

__ Injury Prevention for Weekend Warrior
__ Fitess 101

____Muirition 101

___Chesity: What Can You Do?

__ Men's Health: Tune Up for Life
__‘NWomen's Health

Mental Wellness

___ A Piece of Prace

__ Sleep Smarts: Irproving Sleep Habits

___Sleep Smarts: Improving Sleep Habits for Shift
Warkers

Workplace

__ Back Safety

____PBlood Borne Pathogens

__ FErgonomics

___ Flood Water Exposure and Disease Prevention
___Zoohotics: Properly Handling “Road Kill"
___Burnout (EAP)

__The Grieving Workplace (EAP)

__ Wiorkplace Change Part 1 (E&F)

____The Power of Positive Thinking (EAP)

Interactive Health Demonstrations

___skin Analyzer — The Skin analyzer machine can help employees
learn more about the power of prevention by providing an individual
assessment of skin damage caused by the sun. Participants will also
receive skin damage prevention tips.

___Grip Strength Dynanometer- The Grip Strength dynamarmeter
provides a useful and quick assessment of participants’ general upper
body strength,

___ Simulated Smoker’s Lung Demonstration- This graphic
dermonstration can increase employees’ awareness of the dangers of
smoking by wisually illustrating how a diseased lung looks and
functions in comparison to a healthy lung,

___Body Fat Analysis — The hinelectrical impedance body fat
monitor sends an extremely weak current through the body and then
accurately estimates body fat percentage in comparison to muscle
mass.

GloGerm Demonstration- GloGer m provides awareness on how
easily germs can spread and how proper hand washing can minimize
the risk of developing illness from germs.

__Fatal Vision Goggles- Criving while you are tired has been
likened to driving under the influence. This training tool vividly
demonstrates the concept of impairment and the dangers of driving
while fighting fatigue.

Sit and Reach Box — & certain level of flexibility is essential for




Utilizeplinese
Web Tools andiRESHUNRCES

o Anthem’s Website anthem.com

o NH Health and Human Services
dhhs.nh.gov

» NH Healthy Eating Active Living
healnh.org

e Centers for Disease Control and
Prevention cdc.gov




QUESsH RS

Michael Loomis
State Wellness Program Specialist

271-4103 or michael.loomis@nh.gov




